YTBEPXXOAHRKO
CseTtnaHoBa I.1HO.

MAAH
Mo YCTpPaHeHW0 HeLOCTATKOB, BbISIB/IEHHbIX B XOAe
He3aBMCMMOWA OLLEHKM KayecTBa YCI0BUIA OKasaHusa ycnyr B 2019 rogy
YacTHoe AOLLKONbHOE 06pa3oBaTesibHOe yupexaeHue «eTckuii cag Nel25
OTKPbITOro akLMOHEPHOro 06L1ecTBa «PoccuiicKme XKenesHble A0porn»
(HaumeHOBaHMe opraHu3aumn)

Ha 2020 rog
HepocTaTKky, BbisiBNeHHbIE B X04e HanmeHoBaHVe MeponpuaATUA Mo YCTPaHeHUIO MnaHoBbIi CPOK OtBeTcTBeHHbI  CBefieHNsa 0 Xofe peasm3aumm
HE3aBMCUMOM OLEHKN KayecTBa  HEA0CTATKOB, BbISB/IEHHbIX B XOA€E HE3aBUCUMOM OLEHKM peanusauun  ncnonHuTeNb MeponpuaTnA
YCNOBWIA OKa3aHus ycnyr Ka4yecTBa YC/OBUIA OKa3aHWs yCyr opraHu3aLyeit MeponpuaTna (c ykazaHuem
CbaMI/II'II/II/I, peasin3oBaHHbIE d)aKTI/Il—IeCKI/I

opraHusauuein (uncno/mecsu/rop)
VIMEHMU, Mepbl Mo 7 CpoK

0T4ecTBa M YCTPaHeHMIO  peasinsauum
[0MKHOCTH) BbISIB/IEHHbIX  (4ncno/mMecst
HeL0CTaTKOB u/ron)

. OTKPBITOCTb M OCTYMHOCTb MH(OPMALIMM 06 OpraH13aumn uin o (hefepaibHOM YUPEXAEHUN MeMKO-COLManbHOM 3KCNepTH3bI

O6beM MH(opMaLMK, MoBLICUTL YPOBEHL AOCTYNHOCTW, MONHOTLI U 31.01.2020 CeeTnakosa
pasMeLLeHHON Ha omupanbHOM — akTyaslbHOCTM MH(opMauuy 06 00 u ee feATeNlbHOCTY r.mo,



Ha 06LLeA0CTYMHbIX Pecypcax, MPoOBECTY B COOTBETCTBME
MH(hopMaLuio 0 aesitenbHocTy OO, pasMeLLeHHOI Ha
06LLEOCTYMHbLIX MHAOPMALIMOHHBIX PECYpCaXx, NepeyHIo
VH(opMaLyK 1 TPeBOBaHMAM K Held, YCTaHOB/IEHHbIM
HOPMATMBHbIM MPABOBLIMM aKTaMy

calite ¥ UHOPMALMOHHBIX
cTeHgax 00, He NONHOCTbLIO
COOTBETCTBYET 00bEMY
nHhopmaumn, Tpedyemomy B
COOTBETCTBMU C HOPMATUBHO-
MpaBOBbIMN aKTamm
O6ecneunTb Hannume MHGopMaLMKn O caiiTe bus.gov.ru B
pasfene «HesaBncMas OLEHKa KayecTsa yC/oBUiA

HepaocTaTouHbIl YPOBEHb
OKazaHus ycnyr» Ha othuumasibHom caiite 00

nonynspusaLmm caita bus.gov.ru,
OTCyTCTBME GaHHepa,
pa3MeLLEHHOr0, Ha r1aBHoM
CTpaHuLe cavita 00

HepoctaTouHoe o6ecneyeHue OpraHusauysi KOM(OPTHOI 30HbI OTAbIXa, Ha/MumMe U
[OCTYMHOCTb NWUTLEBOI BOAbI

YCNoBWIA KOM(OPTHOCTM

31.01.2020

Il. Kom(hopTHOCTb YC/IOBMIA NPeAoCTaBIeHNs yenyr
31.03.2020

I1l. JocTynHocTb ycnyr ons HBaIMaos

HenpegocTaBneHne B NonHoM [y6nmpoBaHue 41 HBa/IMAOB MO CYXY U 3pEHUIO

Mepe YCMoBMiA AOCTYMHOCTMW,
MO3BO/NAOLLYIM MHBANNAM
nosyyaTb YCNyrn HapaBHe CO
BCEMM

MH(opMaLmK, BbINOHEHHLIMW PebeHO-TOUEYHbIM
Lpudtom bparing

lMomeLleHNa 1 npunexatlas KHonka BbI30Ba Ha BX0f
TeppuTopus 00 He ob6opyaoBaHa
B MOJIHOI Mepe A5 obecrneyveHms
[LOCTYMHOCTW YCNyr ans
NHBAIMLOB

3BYKOBOW W 3pUTENbHOIN MH(OpMaLuK; fy6nmpoBaHue
HaZAnucel, 3HaKOB W MHOW TEKCTOBOM MM FpaduyecKom

31.03.2020

31.03.2020

IV. Jo6poxkenaTenbHOCTb, BEXK/IMBOCTb PAOOTHUKOB OpraHM3aLun unv gefepaibHOro yupexaeHus

3aBeflytoLui

CseTnakoBa
r.ro.,
3aBefyHoLLnii

CBeT/1akoBa
Mno.,
3aBeAyHoLLNIA

CseTnakoBa
r.1o.,
3aBeyHoLLnii

CseTlakoBa
r.ro.,
3aBefytoLnii

MEAMKO-COHMaﬂbHOﬁ IKCNEPTU3bI



B HegocTaTouHOW Mepe CemuHap gna negaroros «CekpeTbl 31.03.2020 CBeTtnakoBa
obecneyeHa [06poXKeaTeIbHOCTb K/IMEHTOPUHTUPOBAHHOCTUY, opraHusaumsa «Kiyo r.Ho.,
1 BEXX/IMBOCTb PabOTHMKOB 3a60T/IMBbIX POAUTENEN» 3aBefyroLwumi

V. Y,CI.OB}'IETBODEHHOCTI: YCNoBMAMMN OKa3aHWUA yCniyr

OpraHun3aumoHHble YCNoBUS JocTynHaa v noHATHasa Hasuraums sHyTpy 00 31.03.2020 CseTnakosa
okasaHus ycnyr B00 He coBcem Mno.,
YL,0BNETBOPAIOT nony4yatenei 3aBeflytoLLnii
ycnyr

<1> Pa3genbl nnaHa (opMUpYHOTCS B COOTBETCTBUM C KPUTEPUAMM HE3ABMCUMON OLIEHKW KauyecTBa, YCTaHOB/IEHHbIMM 3akoHOM Poccuiickoii deaepaum
"OcHoBbI 3aKOHOAaTeNbCTBa Poccuiickol deaepaumnn o KynbType", heaepaibHbiMM 3akoHaMK O coumanbHORM 3awpyTe nHBannaoB B Poccuiickoin deaepaupmn”, "0O6
OCHOBaxX OXpaHbl 3A0p0OBbA rpaxaaH B Poccuiickoii depepaunn”, "O6 obpasosaHuM B Poccuiickoli depepaumn”, "O6 OCHOBax COLMAnbHOrO 06CAYyXMBaHUA
rpaxgaH B Poccuiickoin degepauunn’.



