HepocTaTku, BbISIBNIEHHbIE B X0f€
He3aBMCKMOI OLEHKM KayecTBa
YC/OBWIA OKasaHus ycnyr
opraHm3saumei

OTYET

Nno yCTpaHeH0 HeAOCTaTKOB, BbIAB/IEHHbIX B X0A4€

He3aBMCMMOI OLIEHKWN KayecTBa YC/I0BUIA 0KasaHmMs ycnyr B 2019 rogy

YacTHoe AOLWKONbHOE 0bpa3oBaTesibHOe yupexaeHne «eTckuin cag Nel25

OTKPbITOro akLMOHEePHOro 06LecTBa «POCCUIACKME XKene3Hble JOPOoru»
(HaMmeHOBaHWe opraHun3sauum)

Ha 2020 ropg

HanmeHoBaHue MEPONnpUATNA No yCTPaHEHUIO

HeO0CTaTKOB, BbIAB/IEHHbLIX B X0/4€ He3aBUCKMOIA OLIEHKM

Ka4yecTBa yCI'IOBVIVI OKazaHua ycnyr OpI'aHVI3aLI,VIEVI

MnaHoBbIA CPOK
peanusayum

MeponpuaTHS

(uncno/mecau/ropn)

OTBETCTBEHHbI
" ncnonHuTeNb
(c ykazaHunem

(hamunnu,
VIMeHU,
0T4yecTBa U
[LO/MKHOCTN)

CBefieHUs 0 Xofe peanusauunm
MeponpuaTus

peann3oBaHH  (haKTUYECKWIA
ble Mepbl Mo CpPOK
YCTpaHeHWo  peanusauumu
BbISIBNEHHbIX  (4ncno/mecsly
HeLoCTaTKOB fron)

I. OTKPBLITOCTb M AOCTYMHOCTb MHAOPMaLMM 06 OpraH13aLMm UK o heaepanbHOM YUPEXAEHUN MeANKO-COLMaIbHO 3KCNepTH3bI

O6bem UHGopmaLmu,
pasMeLL,eHHOI Ha o(huLMabHOM
caiiTe 1 UH(OPMALMOHHbIX
cTeHgax OO, He NMONHOCTBIO
COOTBETCTBYET 06beMY
WH(opMaL K, Tpebyemomy B
COOTBETCTBMM C HOPMATUBHO-
NpaBoBbIMW aKTaMu

HepocTaTOUHbIA YPOBEHb
nonynspusauuu caiita bus.gov.ru,
oTCyTCTBME GaHHEPa,

MOBbLICUTL YPOBEHb LOCTYMHOCTU, MOMHOTHI U
aKTyanbHOCTK MH(popmaumm 06 OO 1 ee feaTenbHOCTH
Ha 06LLeOCTYNHbIX pecypcax, NPOBECTU B COOTBETCTBUE
nHhopMaLmio 0 gesTenbHocTn OO, pasMeLLeHHOI Ha
006LLEeA0CTYMHbIX NHPOPMALMOHHbLIX pecypcax, NepeyuHio
NH(opMaLUn 1 TPe6OBaHUAM K Held, YCTaHOBNEHHbIM
HOPMaTUBHLIMUW NPaBOBLIMMW aKTamu

Ob6ecneunTb Hannume nHopMaLumu o calite bus.gov.ru B
pasgene «HesaBucuMmas OLEHKa KavyecTsa yCroBui
OKaszaHus ycnyr» Ha oguumnansHom cainte OO

31.01.2020

31.01.2020

CaeT/iakoBa
I.1o.,
3aBeayoLLnii

CBeT/nlakoBa
rHo.,
3aBeayoLIniA

MposoauTca 27.01.2020
perynspHas
pa6oTa no
O6HOB/EHNIO
NH(opmaLmun B
COOTBETCTBUU C
yCTaHOoB/IEH
HbIMU
HOPMAaTUBHbIMU
npasoBbIMU
akTamu

WHdopmauns o 27.01.2020
caiite
bus.gov.ru



pasMeLLeHHOro, Ha rnaBHOM
cTpaHuue caiita OO

HepocTaTouHOe obecneyeHme
yCNoBUiA KOM(OPTHOCTY

HenpepocTtasneHue B NOMHOM
Mepe YCNoBuiA JOCTYNHOCTH,
MO3BO/IAKOLLMM MHBaNAAM
nonyyatb yc/yru HapasHe co
BCEMU

MomeLLeHNs 1 Nnpunexatlas
Tepputopua OO He ob6opyfoBaHa
B NO/HOI Mepe N5 0b6ecneyeHuns

LOCTYMHOCTMW yCNyr ans

1. KoMhopTHOCTb YCNOBWIA NPeAOCTaBEHNS yCayr

OpraHuszaums KoMopTHON 30HbI OTAbIXA, HaMuune u 31.03.2020

[OCTYMHOCTb MUTLEBOI BOABbI

I1l. JocTynHOCTL ycnyr Ang UHBaNnLoB

LybnupoaHue gns MHBaIMAOB MO CAYXY U 3PEHUIO 31.03.2020
3BYKOBOW ¥ 3pUTE/IbHOIN MHOpMaLMK; oy6nMpoBaHme
Haanucei, 3HaKOB 1 MHOI TEKCTOBOM UK rpaduyeckoit

MH(OpMaLnK, BbINONHEHHLIMU PenbetHO-TOUEUHbIM

WwpnthToM Bpaiins

KHonka BbI30Ba Ha BX0A, 31.03.2020

CseTnakoBa
I.1o.,
3aBefytoLLui

CBeT/nlakoBa
rmo.,
3aBefytoLunii

CseTnakoBa
r.1o.,
3aBeayHoLLuii

pa3mMmelleHa Ha

rnaBHoOM

CTpaHuLe calTta

004

NmeroTtcsa
MecTa ans
oXnaHus,
oTAbIXa, Boja
[LOCTynHa

YcTaHoB/EeHb!
NH{OPMALMOH
Hble BbIBECKM
penbegHo-
TOYEYHbIM
LwpngTOM
Bpaiins,
YCTaHOB/EHbI
KOHTPacTHble
Kpyru Ha
CTEKNAHHBIX
[Bepax,
KOHTpPacTHble
nosiockl Ha
CTYMNeHAX

Ha Bxopae
pasmeLLeHbl

KHOMKW BbI30Ba

nepcoHana

19.03.2020

29.05.2020

29.05.2020



WHBaNnaoB

IV. lo6poxenaTenbHOCTb, BEX/IMBOCTb PAGOTHUKOB OpraHu3aLumm Unm geaepanbHoro yupexaeHus

B HepocTaTouHOW Mepe
obecrneyeHa 406poOXeNaTensHOCTb
1 BEXNMBOCTb PabOTHNKOB

CemuHap ana negaroroB «CekpeTbl
KNIMEHTOOPMEHTUPOBAHHOCTU», opraHunzaumus «Knyo
3a00TNUBLIX POAUTENEN»

31.03.2020

V. Y [,0BNeTBOPEHHOCTb YCNOBMAMWN OKasaHUs ycnyr

OpraHun3aLoHHbIe YC/I0BUSA
okasaHusa ycnyr B OO He COBCEM
YLOBETBOPSAIOT NosyyaTenei

ycnyr

JocTynHaa n noHATHasa Hasurauma sHyTpu OO 31.03.2020

3asefytoLui

Me,U,IAKO-COLLIAaﬂbHOVI IKCNepTn3bl

CaeT/iakoBa
r.1o.,
3aBefyHoLLMin

CeeT/iakoBa
r.m.,
3aBeyHoLL i

MpoBeseH ¢
paboTHMKaMK
OOY cemuHap

«CeKpeTbl

K/IMEHTO
OpVEHTMPOBaH
HOCTU,
opraHu3oBaHa
perynapHas
pa6oTa Knyb6a
poauTenei

BHyTpu 3paHua
pasmMeLLeHbl
TabMUKKM ¢
yKaszaHuem

pacnosioXKeHns
KabWHETOB,

rpynn

CseTtnakosa I".HO.



